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Time Matters® 10 System Requirements 

Workstation*   SQL Server**  
Processor 
Minimum    

1 GHz 2 GHz 

Processor 
Typical    

2 GHz Server running at least 2 GHz 

RAM 
Minimum    

512 MB 1.5 – 3 GB depending on firm size 

Ram 
Typical    

1 GB Double the minimum 

Hard Disk 
Minimum    

750 MB on operating system 
partition during installation. 250 MB 
on destination partition. 

7200 RPM drive with at least 2 GB of 
available disk space during installation, 4 
GB recommended for database growth 

Hard Disk 
Typical    

At least 1 GB on both operating 
system partition and destination 
partition. 

Dependent on firm data 

Operating 
System  

Microsoft® Windows XP, Windows 2003 Server, Windows Server 2008, and 
Windows Vista®. 
 
While Windows® XP Home and Windows Vista Home Premium are supported, 
we strongly recommend running a business edition.  Because of limitations placed 
on home editions by Microsoft, home editions will not be supported as a server 
platform or as a client in an office using a domain controller. 
 
Time Matters is not compatible with Mac® Operating Systems. 

SQL Server 

Version: Microsoft® SQL ServerTM 2005 or 2008. 
Edition: Express, Enterprise, Standard and Workgroup 
- Microsoft® SQL ServerTM Express is installed with Time Matters 
- When running in a multi-user environment, it is recommended that the SQL 
Server be dedicated, and not a shared workstation. 

Screen 
Resolution  

1024x768 pixels at 32-bit color resolution 

Network  

1000 Base-T Ethernet (Recommended), 100 Base-T Ethernet (Minimum) 

32-bit Windows or Novell®  Netware®  5.1 and later based network. 

- Peer-to-peer networks are not supported 
- Wireless networks are not supported 

Notes  

*If running Windows Vista for a professional workstation, use the Windows Vista 
minimum requirements in place of the ones listed here. 
 
Due to restrictions on the number of concurrent inbound connections allowed in 
various versions of Windows, the maximum number of concurrent users supported 
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when running Windows XP  Workstation as your server is 10. The maximum 
number of concurrent users when running Windows Vista home Premium is 5 and 
Windows Vista Business is 10. 
 
These are recommendations for a typical environment. Needs will vary depending 
on the number of concurrent users and the number of Enterprise level applications 
also installed on the server. 
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Time Matters® 10 Program Link Requirements 

 
Mobile Devices Requirements
BlackBerry® Desktop BlackBerry Desktop Manager 4.0, 4.2, 4.3, 4.4, 4.5, and 4.6. 
BlackBerry Enterprise 
Server 

BlackBerry Enterprise Server 4.0 

BlackBerry Handheld The BlackBerry link requires Java-Enabled BlackBerry Wireless 
Handhelds with OS 4.0 and 4.1, 4.2, and 4.3. 

Palm® Any device using the Palm® OS® v4 or 5 and the HotSync® 
Manager version 4.0 or 6.0; no additional software is required—for 
example, IntelliSync. 

Microsoft® Pocket Outlook Windows Mobile® 4,5 and 6 Pocket PCs, Pocket PC phones and 
Windows® Smartphone devices and Microsoft® ActiveSync®. 

    
Time/Billing/Accounting 
Applications 

Requirements 

Billing Matters® Requires same version Billing Matters as of Time Matters® (i.e., 
both must be v8 or v9). 

PCLaw™ PCLaw version 8, 9 or 10. 
Juris® by LexisNexis® Juris® version 2.1, 2.2, and, 2.3 Juris must be installed on each 

workstation where you want to link with Time Matters®. 
Intuit® QuickBooks® The real-time link requires QuickBooks 2006 – 2009 of Pro, 

Premier or Enterprise, or QuickBooks 2009 Pro and Premier. 
QuickBooks Server (an optional part of the application and offered 
at no additional charge) may be used for workstations without 
QuickBooks installed or by organizations requiring more than five 
users accessing the QuickBooks Company File. 

Tabs3™ Tabs3 version 12 and 14, (Windows ASCII Converter from STI 
required.) 

Timeslips® Timeslips 2005 – 2010. Timeslips must be installed and fully 
operational on each workstation where you want to link with Time 
Matters®. 

    
Desktop Application 
Extensions 

Requirements 

Microsoft Office Microsoft® Word 2003 and 2007; Microsoft® Excel® 2003 and 
2007 Microsoft® PowerPoint® 2003 and 2007; Microsoft® 
Outlook 2003 and 2007. 

Corel Corel® WordPerfect® X3 and X4. 
Internet Browsers Microsoft® Internet Explorer 6.0 and 7.0.; Mozilla® Firefox® 3.0. 
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Adobe Adobe Acrobat 7.0 and 8.0; Adobe Acrobat Reader 7.0, 8.0, and 9.0
    
Applications 
Synchronizations 

Requirements 

Microsoft Exchange Microsoft Exchange 2003 or 2007 for Events, ToDo and Contact 
Records. 

Novell® GroupWise® Novell GroupWise 6.5 SP2 for Events, ToDo and Contact Records. 
MAPI Time Matters Technical Support fully supports MAPI integration 

with Microsoft Outlook and although the MAPI integration may 
work with other applications Technical Support does not provide 
support for these applications. 

POP (Internet) Valid e-mail account and POP3 server name. 
   
Litigation Support Requirements
CaseMap® Basic send to CaseMap: CaseMap version 6.0 thru 7.5. 
CaseMap® Bulk Send to CaseMap: CaseMap version 7.5. 
LexisNexis® Research A valid LexisNexis account; in addition, set up Shepard's Link™ 

and activate in User Level Setup. 
LexisNexis® CourtLink® A valid Courtlink® account. 
   
Document Management 
Systems 

Requirements 

DOCS Open® DOCS Open 3.9.6 
Interwoven® Interwoven 8.0 and integrates with InfoWrite 5.0, DeskSite 6.0 

through DeskSite 8.0, and MailSite 8.0. 
Interwoven 8.2 and integrates with FileSite 

NetDocuments® A valid NetDocuments account 
WORLDOX® WORLDOX 8 (2000 Edition), 2002 and GX. WORLDOX must be 

installed and working appropriately on each individual workstation 
where you want to link to Time Matters. 

HotDocs® HotDocs DMS 2006 - 2009 
Paperless Office Requirements
Scanning (Direct TWAIN 
scanning) 

Direct TWAIN scanning is supported and requires a TWAIN-
compatible driver only; no additional software is required. 

PaperPort® PaperPort Professional 10 and 11. 
Other Requirements
TAPI Dialer system TAPI Dialer v2.1 (Outbound Call Processing); Access to modem by 

your Windows Dial. 
Windows DDE Windows DDE (Incoming Call Processing) 
 
Source: www.timematters.com 


